
Make sure that you use the lights according to
the following specifications.

1.Please do NOT use the lights with external junction boxes:
Even if the junction boxes from other brands have similar appearances to ours, 
the technical parameters are totally different. The junction boxes of our lights 
(4'' and 6'') should not be mixed too. 

2.Be sure to use the compatible dimmers allowed in the list:
Since the invention of dimmable LEDs, dimming compatibility has been a big challenge. The 
dimming process is very complicated so we tested many dimmers and got a list of the 
compatible dimmer. Please select dimmer from it.

3.Ensure that the total power in the circuit is less than the rated
    power of the dimmer:
There is a specific maximal rated power for each dimmer. Please make sure that the total power 
in the circuit is less than this rated value. (Total power is equal to the sum of lighting power and 
dimmer power)

4.Ensure that there are no other external devices in the circuit: 
The startup of some high-power devices (such as air conditioners, refrigerators, hairdryers and 
the like) may cause the unstable lighting voltage, which will reduce the life expectancy of lights 
and lead to other problems, like flickering and noises.

Problems you may encounter

PROBLEM POSSIBLE CAUSE SOLUTION

1.Buzzing noises in 
the junction box

Our lights use safer and more 
durable isolated drivers, which will 
inevitably produce buzzing noise.

If the noises are too loud to disturb your 
daily use, please refer to the specifica-
tions (1)-(4). 
If the problems could not be solved, 
please contact us, and we will definitely 
offer you a satisfactory solution.

2.The dimming 
range is too small

The default setting of the LED 
dimmer may not be suitable for 
every LED.

The dimming range of the dimmer 
should be adjusted. For specific 
operation, please consult the dimmer 
manufacturer or check the dimmer 
manual.

3.The light turns off 
before reaching the 
minimum brightness

The standard minimum brightness 
of the dimmer is too low and 
exceeds the dimming range 

The solution is the same as in 2: the 
dimming range of the dimmer should be 
adjusted.

4.The light flickers 
during dimming

1. The standard dimming range of 
the dimmer is smaller than the 
specified light range. 
2. There are other devices in the 
same circuit that cause unstable 
lighting voltage. 
indicated by the light. 

For the first case, the solution is the 
same as in 2: the dimming range must 
be set.
For the second case, please check and 
turn off the other devices.

5.The light turns off 
accidentally The light is affected by voltage 

fluctuations. Other devices in the 
same circuit may affect the input 
voltage of the lights.

Check and turn off other devices.

Contact US

Rewarding
Scan the QR code to fill the form, you will get 1 Free EXTRA YEAR Warranty.
You also get the chance of participating our FREE PRODUCT TRIALS and Coupon!

Contact by “Ask a quesion” on the “Ensenior” Seller Page, and attach your e-mail address to the 
message(7x24H)
Because Amazon’s information system sometimes can’t successfully receive and send information, in which 
case you may not receive our response. We will never be able to reply to your inquiry. If you find that we have not 
responded to you within 24 hours, please send us an e-mail.
Contact via Email: service@ensenior.net(7x24H)
Call us: +1(213)-296-2111(Monday-Sunday 17:00-21:00 PST)

Sign into your Amazon account. Search the product about Ensenior.

Go to the product listing on click the Ensenior Direct.

Click ”Ask a Question” or “Contac the Seller”

Have a question for Ensenior Direct ?



LECL-153P 3-way, 150W

DVCL-153P 3-way, 150W

DVWCL-153PH With Wallplate

DVCL-253P 3-way, 250W

SCL-153P 3-way, 150W

LGCL-153P 3-way, 150W

PD-10NXD Smart, 250W

AYCL-153P 3-way,150W

TGCL-153PH 3-way,150W

CTCL-153P 3-way,150W

CTCL-150H Single pole, 150W

MACL-153M Digital, 150W

MACL-153M-RHW Digital, Kit

PD-6WCL Smart, 150W

P-BDG-PKG1P Smart, Kit

MSCL-OP153M Sensors, 150W

MSCL-VP153M Only Vacancy Sensing

STCL-153P Touch, 150W

Ensenior’s ultra-thin LED recessed ceiling light is 
certified by ETL & Energy Star of a high 
standard. It is compatible with a variety of 
dimmers and can be widely used in different 
scenarios. It uses new materials to create a 
comfortable environment, giving no humming 
and makes this fixture completely glare-free. 

Ultra-thin LED recessed ceiling light


